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Introduction

This guide shows you how to set up your MultiModem iCell
Intelligent Wireless modem. For detailed information, product
description and specifications, activation and installation, and using
your wireless modem, refer to the User Guide, available on the
MultiModem iCell CD accompanying your wireless modem.

General Safety

The modem is designed for and intended to be used in fixed and
mobile applications. “Fixed” means that the device is physically
secured at one location and is not able to be easily moved to
another location. In a “Mobile” application, the device may be moved
regularly from one location to another.

Caution: Maintain a separation distance of at least 20 cm (8 inches)
between the transmitter’'s antenna and the body of the user or
nearby persons. The modem is not designed for, nor intended to be,
used in applications within 20 cm (8 inches) of the body of the user.

RF Interference Issues
Avoid possible radio frequency (RF) interference by carefully
following the safety guidelines below.

e Switch OFF the MultiModem when in an aircraft. The use of
cellular telephones in aircraft is illegal. It may endanger the
operation of the aircraft and/or disrupt the cellular network.
Failure to observe this instruction may lead to suspension or
denial of cellular services to the offender, legal action, or both.

e Switch OFF the MultiModem in the vicinity of gasoline or diesel-
fuel pumps or before filling a vehicle with fuel.

e Switch OFF the MultiModem in hospitals and any other place
where medical equipment may be in use.

e Respect restrictions on the use of radio equipment in fuel
depots, chemical plants, or in areas of blasting operations.

e There may be a hazard associated with the operation of your
MultiModem in the vicinity of inadequately protected personal
medical devices such as hearing aids and pacemakers.
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Consult the manufacturers of the medical device to determine if
it is adequately protected.

Operation of the MultiModem in the vicinity of other electronic
equipment may cause interference if the equipment is
inadequately protected. Observe any warning signs and
manufacturers’ recommendations.

Vehicle Safety

Do not use your MultiModem while driving.

Respect national regulations on the use of cellular telephones
in vehicles. Road safety always comes first.

If incorrectly installed in a vehicle, the operation of Wireless
MultiModem telephone could interfere with the correct
functioning of vehicle electronics. To avoid such problems, be
sure that qualified personnel have performed the installation.
Verification of the protection of vehicle electronics should be
part of the installation.

The use of an alert device to operate a vehicle’s lights or horn
on public roads is not permitted.

Package Contents

Unbundled Package Bundled Package
Modem with No Accessories Modem with Accessories

1 modem 1 modem

1 Quick Start Guide 1 antenna

1 MultiModem CD 1 RS232 cable

Note: You must supply 1 USB cable

mounting screws, AC or DC 1 GPIO cable

power supply, and an 1 power supply

antenna. 1 Quick Start Guide
1 MultiModem CD
Note: You must supply mounting
SCrews.

Notes:
e Your wireless provider will supply the SIM card.
e See the User Guide for antenna specifications.
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Activate Your Wireless Account

Please refer to the wireless account Activation Notices included with
your unit and located on the MultiModem CD. Choose the one for
your wireless network provider and follow the directions to activate
your account.

Phone Numbers for the Wireless Modem

Every wireless modem will have its own unique phone number. The
phone number may simply be given to you by your wireless service
provider or it may also be on the SIM card or both. Wireless provider
implementations may vary.

Insert SIM Card into Holder, if required
The MultiModem requires the power supply connection to begin
operation. It also requires a SIM card (Subscriber Identity Module) to
operate on a GSM network. To install the SIM, do the following:
1. Using a small Phillips screwdriver, remove the two SIM door
screws and remove the SIM door.

Note: When changing a SIM, ensure that power is removed
from the unit.

2. Insert the SIM card into the card holder. The above figure
illustrates the correct SIM card orientation.
3. Verify that the SIM card fits properly; then replace the door.
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Connect the Antenna, Serial Cable, GPIO
Cable, and Power

Antenna. Connect a suitable antenna to the SMA connector
(see the User Guide for antenna/RF specifications).

Serial Cable. Connect DB9 connector (9-pin) end of the
serial cable to the RS232 connector on the modem and the
other end to the serial port on the PC.

USB Cable. The USB connector is provided for future use.
GPIO Cable. Connect the GPIO cable to the I/O connector
on the modem and the other end to the external device that
the modem is monitoring.

Power Source. Depending on the power source, connect
either the power supply module with the appropriate blade or
the optional DC power cable.

o Power for Power Supply Module:

e Remove protective shipping cover

e Attach the appropriate interchangeable blade to the
power supply module.

e Screw-on the power lead to the power connection on
the modem. Now, plug the power supply module into
the power source.

o Power for Optional Direct DC Power Connection:

e Screw-on the DC power cable to the power connector

on the modem.
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e Then attach the two wires at the other end of the cable
to a DC fuse/terminal block on a vehicle in which you
are mounting the MultiModem.

e Connect the red wire to the "+" (positive) terminal and
the black wire to the "-" (negative) terminal. Be sure
the GND connection is correct.

Warning

Over-voltage protection is provided on the device. To
ensure complete protection, you may want to add
additional filtering to the DC input.

Note

For automotive applications, you can use permanent
“+” or key-switched “+” source, according to the type
of application. Connect the power supply to its source
(for example, in a mobile situation, to the vehicle’s DC
fuse/terminal block).

Modem Driver Installation

Compatibility: The MultiModem iCell modem is compatible with
Windows Server 2008, Windows Vista, XP, 2003, and Linux.
Windows: To load the wireless modem’s driver onto your PC, select
the Control Panel’s Phone and Modem Options option. During this
installation, you will be required to browse the MultiModem CD to
load the modem’s INF file (located at the CD’s root directory). See
the User Guide for a description of each step.

Linux: Linux does not require a driver for serial modems.

AT Commands

AT commands can be used to operate, configure, and query your
modem. The AT Command Reference Guides are included on the
MultiModem iCell CD and on the Multi-Tech Web site.

Internet Access
See the User Guide for Internet access directions.

Multi-Tech Systems, Inc. Quick Start Guide 7



Multi cci(@)
Systems

82100375L



	0BIntroduction
	1BGeneral Safety
	2BRF Interference Issues
	3BVehicle Safety
	4BPackage Contents
	5BActivate Your Wireless Account
	6BPhone Numbers for the Wireless Modem
	7BInsert SIM Card into Holder, if required
	8BConnect the Antenna, Serial Cable, GPIO Cable, and Power
	9BModem Driver Installation 
	10BAT Commands
	11BInternet Access


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


